Preferred Care USA PPO information by Blue Cross and Blue Shield of Florida, Inc.
Not only can 
Preferred Care USA 
give you a PPO 
in Atlanta, St. Louis 




What are the basic features 
ofaPPO? 
Preferred Provider 
Organizations ( PP0s) are a 
relatively new way of con-
taining health care costs. 
They typically contain two 
basic components: 
■ A group of providers in the 
community is designated as 
"preferred~' They are selected 
through their willingness to 
provide special price arrange-
ments and participate in 
special programs to control 
health care utilization. 
■ There is freedom of choice 
to use any physician and 
hospital, but a higher level 
of benefits is paid if pre-
ferred providers are used. 
These features make PP0s 
attractive to a broad range 
of individuals who may not 
want to limit their choice 
of provider. At the same time 
they typically provide cost 
savings over traditional, 
indemnity benefit programs. 
Like a network strellgthened by numerous 
connections, Prefened Can, USA can connect 
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you one in Erie, 
Charleston and 
Spokane. 
hat's because Preferred 
Care USA is the largest 
preferred provider system 
in the country. Currently, Blue Cross 
and Blue Shield preferred provider 
programs can cover almost 70% of the 
population - a number that is grow-
ing every day. This means that unlike 
most PPOs which are focused only on 
major metropolitan areas, we have 
programs available where more of 
your employees live. 
We know that you want more. You 
want your preferred provider program 
to be delivered by an organization 
with a track record, that will be with 
you for the long run, and that can 
give you a large selection of cost-
effective physicians and hospitals. 
As the largest PPO program in the country, 











Days per 1,000 members 
Preferred Care USA is 
that program. 
he Preferred Care USA 
program has the track 
record: 
■ More than 8,000,000 members in 
our PP0s. 
■ Preferred provider programs opera-
tional for 20 national employers. 
Preferred Care USA will be there 
in the long run: 
■ Brought to you by the Blue Cross 
and Blue Shield organization, with 
more than 50 years ' experience in 
health care financing and delivery. 
Preferred Care USA can give your 
employees better access to cost-
effective health care: 
■ Over 2,100 hospitals and 180,000 
physicians in our PP0s. 
■ Savings of up to 15% of the cost 
of similar traditional benefit coverage, 
through provider price negotiations 
and effective benefits management 
programs. 
■ A certification program that 
ensures uniformity of delivery across 
the country. 
■ "Away from Home Care~' providing 
the same quality program for traveling 
employees, retirees and dependents. 
Preferred Care USA saves money not only 
through price arrangements, but also by 
controlling utilization of benefits. 
2 
Read further and find out why 
recognized national companies like 
American Stores, Flowers Industries, 
and Rockwell Aerospace/ VA W have 
selected Blue Cross and Blue Shield 
preferred provider programs. 
Why was Preferred Care 
USA developed? 
Preferred Care USA was developed 
because we recognized that our 
national customers want: 
■ Basic changes made in the health 
care delivery system to keep quality 
health care affordable and conve-
nient. 
■ A truly national PP0 that can 
respond to your need for cost-effective 
health care for your employees around 
the country. 
Blue Cross and Blue Shield PPOs are a 
critical lifeline that connect members to more 
than 2,100 hospitals and 180,000 physicians 
nationally. 
Quality of Care Monitoring 
Because we know that you are con-
cerned about the effects of benefits 
management on quality of care and 
about providing incentives to use 
"preferred providers~' we pay special 
attention to this feature. 
On a local level, each Blue Cross 
and Blue Shield Plan participating 
in Preferred Care USA uses quality of 
care as a measure in selecting pre-
ferred providers and monitors overall 
performance of the providers and our 
benefits management programs. 
On a national level, we work with 
recognized groups of hospitals and 
physicians to develop policies in areas 
such as medical necessity and diag-
nostic testing, and then incorporate 
these programs into Preferred Care USA. 
Additionally, we are continuing to 
improve the Preferred Care USA quality 
of care program, including an annual 
survey of Preferred Care USA members 
on their satisfaction with the care they 
receive from our preferred providers. 
Preferred Care USA is built on local programs 
which typically include 40-600/o of the area 
physicians and hospitals and which pass 
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Preferred Care USA 
offers advantages to you 
and your employees. 
isted below are some 
reasons to consider 
Preferred Care USA: 
• Substantial cost savings 
■ Uniform, national benefit design 
■ Flexible benefit design and 
financial arrangements 
■ Ease of administration 
■ Valuable management reports 
■ Providers responsible for cost-
effective management of care 
■ National I.D. card 
■ Nationwide coverage 
• Focus on claims service 
• National health management 
program 
■ Quality of care monitoring 
Please continue reading to find out 
more about each of these advantages ... 
Substantial Cost Savings 
Our preferred provid-




ing on your 
current plan design and financial 
arrangements, savings of up to 15% 
over your traditional, indemnity 
benefit program are possible. 
Savings are achieved by selecting cost-
effective, quality providers. These 
providers agree to both special price 
arrangements and to help us control 
utilization through participation in 
benefit management programs. 
Uniform, National Benefit 
Design 
We know it is important to you that 
your preferred provider program be 
delivered consistently in all locations 
so that you can compare the results 
in different sites and assure employees 
that they are all being treated equally. 
Preferred Care USA can deliver the 
same program to all of your employees 
through the use of uniform medical 
policy, benefit interpretations and 
definitions. Additionally, Preferred 
Care USA locations provide a wide 
range of benefit scopes and levels. 
Flexibility 
We have designed Preferred Care USA 
to be flexible enough to meet your 
needs. Want a special benefit design, 
additional management reports, or a 
different approach to claims process-
ing? Odds are we can deliver it for you. 
Ease of Administration 
Many employers are concerned about 
the added administrative burden of 
PP0s. Different contracts and people 
to deal with all across the country. 
Preferred Care USA breaks down this 
barrier. We can give you one bill, one 
contact for questions and changes, and 
one consolidated management report. 
Management Reports 
Preferred Care USA provides a com-
prehensive set of management reports 
that give information on provider 
price savings, utilization by type and 
place of service, and recommendations 
for achieving additional savings. And 
we can tailor additional reports at 
your request. 
Leadership Established in National Account Preferred Provider Programs of 










Rockwell Aerospace/ UAW 
SCI Systems 
Tennessee Valley Authority 
Provider Responsibility 
Our approach to benefits management 
makes Preferred Care USA different 
than most preferred provider pro-
grams. Our programs include a full 
range of utilization controls: 
a Pre-admission Review 
■ Mandatory Ambulatory Surgery 
• Mandatory Second Surgical 
Opinion 
• Concurrent Review 
Individual Case Management 
11 Discharge Planning. 
What sets us apart is that we can hold 
the physicians and hospitals respon-
sible and liable for these programs. 
If your employees use a Preferred 
Care USA provider, they don't need 
to worry about securing the necessary 
approvals. Our preferred providers 
will handle that. If they don't, they 
are responsible for the costs of any 
unnecessary care. 
This adds up to cost containment 
for you and peace of mind for your 
employees. 
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Each Preferred Care 
USA member has 
a Blue Cross and 
Blue Shield Pre-
ferred Care USA I.D. card-
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a card that brings instant recognition 
and acceptance from physicians and 
hospitals across the country. And, 
because Preferred Care USA is a 
national program, you get the advan-
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definitions. Additionally, Preferred 
Care USA locations provide a wide 
range of benefit scopes and levels. 
Flexibility 
We have designed Preferred Care USA 
to be flexible enough to meet your 
needs. Want a special benefit design, 
additional management reports, or a 
different approach to claims process-
ing? Odds are we can deliver it for you. 
Ease of Administration 
Many employers are concerned about 
the added administrative burden of 
PP0s. Different contracts and people 
to deal with all across the country. 
Preferred Care USA breaks down this 
barrier. We can give you one bill, one 
contact for questions and changes, and 
one consolidated management report. 
Management Reports 
Preferred Care USA provides a com-
prehensive set of management reports 
that give information on provider 
price savings, utilization by type and 
place of service, and recommendations 
for achieving additional savings. And 
we can tailor additional reports at 
your request. 
in National Account Preferred Provider Programs of 
1eld Plans 





Rockwell Aerospace/ UAW 
SCI Systems 
Tennessee Valley Authority 
Provider Responsibility 
Our approach to benefits management 
makes Preferred Care USA different 
than most preferred provider pro-
grams. Our programs include a full 
range of utilization controls: 
■ Pre-admission Review 
■ Mandatory Ambulatory Surgery 
• Mandatory Second Surgical 
Opinion 
■ Concurrent Review 
■ Individual Case Management 
■ Discharge Planning. 
What sets us apart is that we can hold 
the physicians and hospitals respon-
sible and liable for these programs. 
If your employees use a Preferred 
Care USA provider, they don't need 
to worry about securing the necessary 
approvals. Our preferred providers 
will handle that. If they don't, they 
are responsible for the costs of any 
unnecessary care. 
This adds up to cost containment 
for you and peace of mind for your 
employees. 
National I.D. Card 
~
? -C ':, E, Each Preferred Care USA member has a Blue Cross and 
Blue Shield Pre-
ferred Care USA I.D. card -
ft.- ,,'3 A -- ;..'• , .. ~ ~,~~!!1 
~\t~ 
a card that brings instant recognition 
and acceptance from physicians and 
hospitals across the country. And, 
because Preferred Care USA is a 
national program, you get the advan-
tages of preferred provider savings 
from coast-to-coast. 
Nationwide Coverage 
Whenever your employees or retirees 
or dependents are away from home, 
all they need do is call a dedicated 
800 number and we will assist them 
in locating preferred providers in that 
area. They get the advantages of 
Preferred Care USA , and the savings 
accrue to you. 
Claims Service 
We have designed new procedures 
and systems to improve our perfor-
mance and have designed a new 
system to deliver Preferred Care USA 
benefits. This system delivers efficient, 
uniform claims service across all of 
your locations. But again, we want to 
be flexible to meet your needs. Tell 
us if you want something different 
and we will try to accommodate you. 
National Health 
Management Program 
We have an optional, comprehensive 
health management program that 
includes health risk assessment, 
medical self-care, health education, 
and health risk change. It is designed 
to help your employees and their 
dependents stay healthy and to make 
better decisions about using the 
medical care system. Studies have 
shown that this program produces an 
annual savings of $166 in medical 
costs for each participant. 
We can simplify your life with one national 
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Read further and find out why 
recognized national companies like 
American Stores, Flowers Industries, 
and Rockwell Aerospace/ UAW have 
selected Blue Cross and Blue Shield 
preferred provider programs. 
Why was Preferred Care 
USA developed? 
Preferred Care USA was developed 
because we recognized that our 
national customers want: 
■ Basic changes made in the health 
care delivery system to keep quality 
health care affordable and conve-
nient. 
• A truly national PPO that can 
respond to your need for cost-effective 
health care for your employees around 
the country. 
Blue Cross and Blue Shield PPOs are a 
critical lifeline that connect members to more 
than 2,100 hospitals and 180,000 physicians 
nationally. 
Quality of Care Monitoring 
Because we know that you are con-
cerned about the effects of benefits 
management on quality of care and 
about providing incentives to use 
"preferred providers:' we pay special 
attention to this feature. 
On a local level, each Blue Cross 
and Blue Shield Plan participating 
in Preferred Care USA uses quality of 
care as a measure in selecting pre-
ferred providers and monitors overall 
performance of the providers and our 
benefits management programs. 
On a national level, we work with 
recognized groups of hospitals and 
physicians to develop policies in areas 
such as medical necessity and diag-
nostic testing, and then incorporate 
these programs into Preferred Care USA. 
Additionally, we are continuing to 
improve the Preferred Care USA quality 
of care program, including an annual 
survey of Preferred Care USA members 
on their satisfaction with the care they 
receive from our preferred providers. 
Preferred Care USA is built on local programs 
which typically include 40-60% of the area 
physicians and hospitals and which pass 




t ~ _.i~ he Preferred Care USA 
program was designed and 
is operated by the Blue 
Cross and Blue Shield Association. To 
ensure that Preferred Care USA 
can deliver as promised, Blue Cross 
and Blue Shield Plans that are 
part of the Association's Preferred Care 
USA network must be certified. 
Certification addresses all the features 
of Preferred Care USA described above, 
plus it ensures an adequate number 
of preferred physicians and hospitals. 
( Typically, our preferred provider 
panels include 40-60% of area 
physicians and hospitals.) 
We want to establish lines of communication 
to learn more about your problems and to be 
more responsive to your needs. 
7 
Preferred Care USA is just 
a phone call away. 
We would like to tell you more about 
how Preferred Care USA can meet 
your needs. Just contact the National 
Accounts Department of your local 
Blue Cross and Blue Shield Plan. 
Or, pick up the phone and call: 
1-800-426-2583 
We will be glad to help you. 
Preferred 
Care gggD~5-
Preferred Care USA is your best connection 
to cost-effective health care coverage for all 
























Blue Cross and Blue Shield PPO Programs 
MaJor Urban or Statewide Service Areas 
Statewide 
Anchorage, Fairbanks 
Mesa, Phoenix, Scottsdale, Tempe, Tucson 
Statewide 
Boulder-Longmont, Colorado Springs, Denver, Fort Collins-Loveland, 
Greeley, Pueblo 
Statewide 
The District and collar counties: 
In Maryland: Prince George's and Montgomery 
In Virginia: Arlington and Fairfax, Alexandria, 
Falls Church, Fairfax cities 
Boca Raton, Bradenton, Cape Coral, Clea'rwater, Daytona Beach, Delray Beach, 
Fort Lauderdale, Fort Myers, Gainesville, Hialeah, Hollywood, Jacksonville, 
Lakeland, Melbourne, Miami, Miami Beach, Ocala, Orlando, Palm Bay, Pensacola, 
Pompano Beach, Saint Petersburg, Tallahassee, Tampa, Titusville, West Palm 






Kansas City, Topeka, Wichita 
Statewide, except these counties: Ballard, Calloway, Car1isle, Graves, 
McCracken, Marshall 
Baton Rouge, Lafayette, New Orleans, Shreveport, Thibodaux 
Baltimore, Hagerstown, Cumberland, Calvert, Charles, Frederick, Rockville 
Statewide 
Ann Arbor, Detroit, Flint, Grand Rapids, Lansing-East Lansing, Saginaw-Bay 




Blue Cross and Blue Shield PPO Programs 
I 
.&1111 I MaJor Urban or Statewide Service Areas 
MINNESOTA I Statewide 
MISSISSIPPI I Biloxi, Columbus, Greenville, Meridian, Vicksburg. Expansion in progress. 
MISSOURI I Kansas City, St. Joseph, St. Louis. Expansion in progress . 
NEBRASKA I Lincoln, Omaha 
NEVADA I Las Vegas, Reno, Carson City 
NEW JERSEY I Statewide 
NEW MEXICO I Albuquerque, Santa Fe 
NORTH CAROLINA I Chapel Hill, Charlotte, Durham, Fayetteville, Gastonia, Greensboro, Hickory, Lenoir, 
Monroe, Raleigh, Shelby, Winston-Salem. Expansion in progress. 
OHIO I Statewide 
OKLAHOMA I Enid, Lawton, Oklahoma City, Tulsa 
OREGON I Statewide 
PENNSYLVANIA I Altoona, Erie, Johnstown, McKeesport, Pittsburgh, Sharon, State College 
SOUTH CAROLINA I Statewide: except Anderson, Beaufort, Cherokee, Greenwood, Lancaster, 
Oconee, Orangeburg and Sumter counties. Expansion in progress. 
SOUTH DAKOTA I Statewide 
TENNESSEE I Statewide 
UT AH I Provo-Orem, Salt Lake City-Ogden 
VIRGINIA I Alexandria, Charlottesville, Danville, Fairfax, Norfolk-Virgnia Beach-Newport News, 
Richmond-Petersburg, Prince William, Chesapeake, Emporia. 
Expansion in progress. 
WASHINGTON " I Statewide 
WEST VIRGINIA I Statewide 
WISCONSIN I Eau Claire, Fond Du Lac, Janseville, Madison, Milwaukee, Sheboygan 
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